
 

Umbrella’s COVID-19 Response  
Effective Immediately 

3/17/2020 

In response to the COVID-19 pandemic, Umbrella will be operating with an alternative schedule 
at all of our locations in accordance with the recommendations of our health officials until at 
least April 6, 2020. Please see below for details. For general inquiries please e-mail 
info@umbrellanek.org​.  

Locations serving Orleans and Northern Essex Counties  

Advocacy Newport  

Umbrella Advocacy office in Newport will be closed for drop-in support. All community 
members in need of services should instead call the ​Umbrella Newport​ ​24-hour hotline at 
(802) 334-0148 ​to reach an advocate. Advocates will continue to be available for those in need 
of emergency shelter as a result of domestic or sexual violence, legal advocacy, and other 
support through the 24-hour hotline. 

Family Room in Newport 

Family Room visits are being suspended until further notice. Please contact Holly at (802) 
535-0817 or ​Holly@umbrellanek.org​ for any questions or concerns.  

Cornucopia in Derby 

Cornucopia will continue to provide Meals on Wheels to area seniors in partnership with the 
Council on Aging and in accordance with their safety guidelines. All questions or concerns can 
be directed to Vaunne at (802) 766-3642 or ​Vaunne@umbrellanek.org​.  

Locations serving Caledonia and Southern Essex Counties 

Advocacy St. Johnsbury 

Umbrella Advocacy office in St. Johnsbury will be closed for drop-in support. All community 
members in need of services should instead call the ​Umbrella St. Johnsbury 24-hour hotline at 
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(802) 748-8645 ​to reach an advocate. Advocates will continue to be available for those in need 
of emergency shelter as a result of domestic or sexual violence, legal advocacy, and other 
support through the 24-hour hotline. 

Family Room in St. Johnsbury 

Family Room visits are being suspended until further notice. Please contact Holly at (802) 
535-0817 or ​Holly@umbrellanek.org​ for any questions or concerns.  

Kingdom Childcare Connection 

The office will be closed to drop-in clients. Please use the dropbox at 1216 Railroad Street in St. 
Johnsbury or the mail for submitting any paperwork.  Please contact Cathy for further inquiries 
at ​Cathy@umbrellanek.org​ or 802-748-1992 x 317. All emails and phone calls will be returned 
as soon as possible. 

Social Change 

Youth in Power and school-based prevention is postponed until further notice. Please contact 
Henekis at (802) 748-1405 x 326 for any questions or concerns. 
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